LEVEL 3 AWARD

in MOT Test Centre Management

The Level 3 Award in MOT Test Centre Management is a 2 day qualification and is required if you wish to
run an MOT Vehicle Test Station and is a recognised qualification by DVSA.

The qualification is primarily developed for learners who wish to run an MOT Vehicle Testing Station, or
who will have direct responsibility for MOT operations at the VTS in the future.

The Level 3 Award in MOT Test Centre Management qualification is a lifetime qualification, which means
that it will not expire, and holders will be considered professionally competent for the rest of their lives.

There are no eligibility requirements for those who wish to undertake the Level 3 Award in MOT Test
Centre Management. However, some industry knowledge and experience is recommended.

A qualified MOT Manager is eligible to become an Authorised Examiner (AE)/Authorised Examiner
Designated Manager (AEDM) without any further competence assessment by DVSA as long as they meet
all other requirements.

This two day course gives learners the knowledge and skills required to manage MOT Vehicle Test
Centres:

Understanding how to manage the legislative and compliance requirements of a Vehicle Test Centre
Know how to deal with customer service problems within a Test Centre

Understanding how to develop and supervise staff within a Test Centre

Understanding Test Centre quality systems and quality audits

A minimum of 16 hours learning is required to complete the course and pre-course e-Learning material is
sent out to each candidate beforehand. Passing a final multiple-choice exam online paper on Day 2 will
complete the course. A mark of 80% or over is required to gain a pass.
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The MOT Club provides MOT Test Centre Compliance Audits, MOT Tester QCs, support
when dealing with the DVSA, MOT Compliance Software and DVSA approved MOT
training courses.

Now the largest specialist trade body in its field, the MOT Club has come a long way since
its inception back in 1999. Today our membership includes many of the top 10 franchised
dealer groups, along with many independent garages and auto traders throughout the
British Isles. We also provide our services to Fast Fit chains on a national and regional level.

Our objective is to advise members on maintaining standards in line with DVSA
requirements.

The MOT Club is recognised by the DVSA, the DfT and the International Body for periodic
testing, CITA. This results in the Club being involved in all issues and developments with
DVSA and the DfT at early stages.

The MOT Club is a trade organisation operating as a commercial organisation providing a
range of services and benefits that are only relevant to the MOT market sector.
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